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The Spear & Jackson Australia Website is a great resource to assist you with all your requirements.
Below is top 5 reasons a online account with us will assist you.

1. Faster Answers

With an online portal you do not need to wait for answers.

Want to know how much an item costs, check availability, get pack quantity’s or find out any number of other
answers. All it takes is a few clicks.

2. Available 24/7
Online ordering system never sleeps. It is always available, no matter the time of day.

3. Place Own Orders
You can work on, review, and place orders on at your own rate. You can also setup a favourites list of the
products you frequently purchase to speed up ordering process.

4. Review Previous Orders
You can see ALL previous orders and their status.

5. Learn About Products

The website is one of your best sources for information on products.

Find product features, specifications, high resolution downloadable images.

See our Latest Releases.

Our RESOURCE CENTER also gives you downloadable product guides, product manuals and POS flyer’s, you
can also register your email to receive our Latest Offers



Online Account
Register

W S p E A R & Spear & Jackson Australia Pty Ltd
[ SJ J Building 2, 82 Greens Road
¥ JACKSON e
i www.spearandjackson.com.au Vic, 3175

email: sales@spearandjackson.com.au
customer service: 1300 731 818

ONLINE ACCOUNT SETUP

As part of our website we offer customers access to our online ordering system. to open and online account you must
have a Trading Account with Spear & Jackson.

REASONS TO ORDER ONLINE:

* Fast Processing: Our site is open 24 hours a day, 7 days a week

o Account: Ability to see outstanding/previous orders

e Live information: Our website is updated regularly therefore stock availability and your pricing is available
o Set up your frequently purchased lines in your accounts FAVOURITES section for faster order entry

If you wish to utilise this option, please download this form & fill in the fields below then hit SUBMIT FORM NOW to
have an account set up for you. Alternativley send the form to sales@spearandjackson.com.au.

Once the account has been activated all standard terms and conditions will apply and an email confirming your login
information will be sent to the email address provided.

Business Name:

Address: Phone:

Contact Person:

Email:

(Please note we can only accept one email address per account. Email will form part of account login)

Spear & Jackson Account No: (this number appears on all invoices)

If pasword is lost or forgotten you are able to reset your password yourself. If an employee leaves your organization,
who has had access to this login in, we strongly recommend that you change the password immediately.

If you have any additional queries, please feel free to contact customer service on 1300 731 818 or by email
sales@spearandjackson.com.au

SUBMIT FORM NOW

SPEAR & M
JACKSON —_—

ECLIPSE F WS &

www.spearandjacksongroup.com = MAGNETICS wnen) IYZACK

Register for your online account using this form
Request the form from customers service or download it here

ONLINE ACCOUNT SETUP FORM

To open an online account you
MUST already have a trading account with us

Your Spear and Jackson Account No. can be found on any invoice. (see below)

SPEAR&JACKSON

ABM 72 004 376 934

HEAD OFFICE ACCOUNTS DIRECT ALL CORRESPONDENCE TO

PO BOX 4400 DANDENONG SOUTH VIC 3164
PF 1300 731 618 FAX. 1300 735 8 - : TAX INVOICE 11 89538
WA ONLY 7 ADAMS DRIVE WELSHPOOL WA 6106 [ Invoice Date: 26-AUG-22 .
P <
Bill To: Ship To:
| B,
Account Picking Slip Number Order Reference
30000 1331357 REF0OO011



https://www.spearandjackson.com.au/attachments/BlogPost/150/onlineaccount.tag.download.pdf?ts=1653875313

Online Account
Initial Setup & Access

Contact Us Resources Login/Logout P

ACCESS ACCOUNT FROM HERE
SPEAR &
JACKSON | |

About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases

Account Login

Submit

5@@%%&%

Subscribe Resources Products Contacts Privacy Login

i o

Spear & Jackson Australia +613 8792 9999

© 2021 Spear and Jackson.

Once you have
completed and submitted
the ONLINE ACCOUNT
APPLICATION our
Customer Service team
will add you to the
system.

Your Password will
be set as your
ACCOUNT NUMBER
that was on the form.

Fig 1. Login Page



Online Account
Initial Setup & Access

52 SPEAR &

Contact Us Resources

2J JACKSON

My Account

About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright

My Account

Update details, change password
check on an order

Eclipse Magnetics

Account Overview | Orders | Update Details | Change Password | Favourites

CHANGE PASSWORD /

FROM INITIAL SETUP

New Password:

Confirm Password:

Reset Password
‘ ;pE >
CSz?zm 77 6 0
Subscribe Resources Products Contacts Privacy Login

fi8 o

Spear & Jackson Australia +613 8792 9999

@ 2021 Spear and Jackson.

o Once you have logged in
the first time we
suggest you change
your password in
My Account.

Logout

View Cart Checkout

Latest Releases

Fig 2. Change Password Page



Online Account
My Account

1 SPEAR &
gj JACKSON

My Account

Update details, change password

check on an order

Account Overview | Orders | Update Details | Change Password | Favourites

Fig 5. Order Summary

My Account View Cart  Checkout |

ONCE LOGGED IN YOU CAN ACCESS ORDER INFO, FAVOURITES AND CART FROM HERE

About Us Garden Tools Hand Tools Eclipse Professional Tools Eclipse Magnetics

«Prevous 123486788 . 18 19 ety
ORDER IO

MY ACCOUNT will give you access

to change passwords, check order
status, update your details, view your
favourites.

ORDERS tab will show you a summary
of all orders placed with us. The
summary will show the S&J reference
number, your PO number, order date,
status of order and the total value.

If you click the order ID (fig 5.) it will
open up and show you the full itemised
order, including gty ordered, qty
shipped, back ordered lines, total value

SEE SUMMARY OF ORDERS HERE o

CLICK ON ORDER 1D T0 —— oo
SEE FULL ORDER

SH0RS Z20MM MULTI FUNCTION

TEURS BYPASS SOFT GRIP

8 Jacher

by line. (fig.6.)
Invoice Numbor Delivery Address
SPEAR AND JACKSON
GREENS ROAD
DANDENONG
Ordersd Gty Shipped Gty BO Gy Total(Ex GST) Totalfinel GET)
4 4 0 $33.05 $36.35
i i o 24 $3.56
TOTAL{Ex GST) $36.29
TOTAL GST $3.62
TOTAL(Incl GST) $39.91

Subscribe
£ o

Spear & Jackson Australia +613 8792 9999

£ 2021 Spear and Jackson,

Fig 6. Full Order View



Online Account
Favourites

Semiac I8 tgot. I Favourites can be found in My Account

SPEAR & .
JAGKSDN | My Account  View Cart  Checkout

SKUs will be listed in FAVOURITES by part

About Us Garden Toaols Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases nu mbel’ W|th a |mage pl’eVieW Shown When
you scroll over them.

3 - Favourites is the perfect place to keep your
My Account ' L— frequently ordered lines.

Update details, change password e F
check on an order — = You can add a SKU to your favourites list via
i ; the PRODUCT PAGE

[EC-CB48E - Cold Chisal Flat 150mm

[EC-E10XJ - Locking Plier Predator Xtreme 250mm
SJ-10T1AL - Neverbend Professional Digging Spade
SJ-4854WP - Weed Puller Long Handla

8J-SHOMSFG - County Fibreglass Round Mouth Shovel

luchrer
S8 S

Subscribe Resources Praducts Contacts Privacy Login

B o

Spear & Jackson Austraka +613 8792 8993
2021 Spear and Jackson, Fig 4. Favourites Page




Online Account
Product Pages

SPEAR &
JACKSON

About Us Garden Tools

Hand Tools | Measuring & Marking | Chalk Line | Chalk Line Set

RIGHT CLICK TO
DOWNLOAD IMAGE

O Image in New Tab

Image in New Window

Save Image to “Downloads”
Save Image As...

Add Image to Photos
Use Image as Desktop Picture

Copy Image Address
Copy Image

Share >

< ¥

/

NAVIGATE TROUGH MULTIPLE IMAGES
FOR SOME PRODUCTS

Hand Tools

ENTERQTY___

TO ORDER

Subscribe

Contact Us Rescurces

My Account View Cart Checkout

Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases

Product Code SJ-FIRERAKE
Description Fire Rake Hoo
Brand SPEAR & JACKSON

Specifications Head Size 400 x 150mm

Features & Bonefits g of Fire Debris Such as Bark or Other Combarstable Matesials

Barcode 831

Stock Status LR e———
$41.61  af——
$77.05 List

1 <4———————— PLEASE BE AWARE PCK QTYS CANNOT BE SPLIT

USE TO CHECK P&A

Customer Price (Ex GST) each
Item Price (Ex GST) each

Sald in Pack Quantities of

naroca 4——— GLIGK TO ADD ITEM TO CART

Add to favourites - View Cart

YOU CAN ADD LINES TO FAVOURITES FOR QUICKER ORDERING

Tchsen
(SWS%T/EC?O

Resources Products Contacts Privacy Login

[i0 o

Spear & Jackson Australia +613 8792 9999

1 Spear and Jackson.

When logged in the PRODUCT PAGES will
give you more information.

You can check:

- Your Price

- Availability

- Pack Quantity

You can also add products to your
favourites to speed up ordering

or checking P&A

Product images are a high resolution
2000x2000px 300dpi

on a white background.
and can be downloaded.

Fig 3. Product Page while Logged In



Online Account
Ordering

Conlact Us Res Logout Lo
?’b s PEAR & My Account  View Cart  Checkout
¥ JACKSON
About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases

View Cart

Have you got everything?

Browse Products | View Cart | Checkout | Order Complate

DELETE ITEM CODE DESCRIFTION UNIT PRICE any TOTAL(Ex GST) TOTAL{ncl GST)
EC-EMBBO-R STRIP MAGNETIC ADHSW 0.5X3 60 $5.17 2% $10.33 $11.36
. ADJUST QTY IF NECESSARY
TOTAL (Ex GST) $10.33
TOTAL GST $1.03
TOTAL (Incl GST) $11.36
UPDATE ORDER IF YOU ENTER YOUR
Update Cheskout Customer reference:
MAKE ANY CHANGES ——> = <— (ONTINUE TO CHECKOUT REFERENCE NUMBER

Minimum order value is $300(ex GST). «—— ALL ORDERS ARE FIS, ORDERS BELOW MIN VALUE WILL NOT BE PROCESSED

Lchsann
CSP%’%}%%

Subscribe Resources Products Contacts Privacy Login
K =]

strafia +613 8792 9999

Spear and Jackson.

VIEW CART will allow you to change, delete and
update items. (fig 7.)

At this point you will need to enter your PO
reference if you wish to add one (fig 7).

MINIMUM ORDER VALUE IS $300(EX GST)

any order finalised under this value will not be
processed.

Fig 7. View Cart



Online Account
Ordering

logot PO CHECKOUT is the last screen before your order is
» SPEAR & transmitted. You can still go back to the cart at this
‘gj JACKSON MyAccount View Cart  Ghechout point to make any changes.
About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases If you wish to add any Specia| de”very instructions they

will need to be added here. (fig 8.)

Once you have hit FINALISE ORDER you can not edit,
Checkout o . you will need to contact Spear & Jackson Customer
Finalise your order . Service to make any changes.

Browse Products | View Carl | Checkout | Onder Complete

Minimum order value is $300{ex GST).

MEMCODE  DESCRIPTION QTY TOTAL{Ex GST] TOTAL(Ine 05T} DELIVERY ADDRESS

EC-EMSSOR  STRIP MAGHNETIC ADHSW 8 501 UM 2UT COb 2 $10.33 1130

TOTAL (Ex GET) 5100
TOTAL GET $1.03

TOTAL {incl GST) $11.36

Detivary Instructions <—— ADD ANY SPECIAL DELIVERY INSTRUCTIONS

_ ONCE YOU HIT FINALISE ORDER YOU CANNOT EDIT ORDER, YOU WILL NEED
i TO CONTACT CUSTOMER SERVICE TO MAKE CHANGES

Siace 1760

Subscribe Rescurces Products. Contacts Privacy Login

IO o

2021 %pls;r. and Jackson mt Fig 8. Checkout




Online Account
Ordering

Contact Us Resources

™ SPEAR &
E3 JACKSDN My Account

About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics

Order Complete

You will recieve a email
confirmation shortly

Browse Products | View Cart | Checkout | Order Complete

Logout Lok

View Cart  Checkout

Latest Releases

YOUR ORDER HAS BEEN SUBMITTED AND CHARGED T Your Account <——— YQU WILL RECIEVE A CONFIRMATION EMAIL AT YOUR NOMINATED ADDRESS

ITEM CODE DESCRIPTION QUANTITY TOTALIEX GST) TOTAL{INC GST) DELIVERY ADDRESS:
EC-EMBS0-R STRIP MAGHETIC ADHSV §.5X3.BMM 20T COIL $10.33 $1138  SPEAR AND JACKSON
10T EX % IREENS ROAD
AL{EX GST) $1033 JONG
TOTAL GST
s
TOTAL{ING GST) 51136
Delivary Instructions:  MUST BE SIGNED
== Continua Shopping | Finish>>
8—‘ e ?7 60
Subscribe Resources Products Contacts Privacy Login

10 o

on Australia +613 8792 8999

1 Spear and Jackson,

Spwar & Jechason G Confirration

ORDER COMPLETE will show you
summary of order.

You will receive a Order Confirmation via
email. (fig 10.)

B JnRn Croes Conemanan - waa

EF Mk lensd ) B

o o 4ot Sarkaon sabrsBIoestanduchaon som me.
e phopmions

| Spewr B Jetkson Ovder Confirmation!
Voo o e P e
T S —
Boina Sose b i

EPEAR D TR

b

e

e

Dt : o0 Dinder Mumitar © R Rfersscs | Sé001

Hom Cade Duscrigtion o ot {2 G5T) Total flex GST]

rmenn TS WA TI; AGHEY §.C  20T CE04 2 B o
AL s 08T s

PTAL | (e 08Ty "

Pl s e e e o n v s b v e

Fig 10. Email Confirmation

Fig 9. Order Complete



Resource Centre
Overview

Contact Us Resources

The Resource Centre has a wealth of
JSAFE:El?S% g‘.l | oy Account ViewGort Ghockout information, to help you with many of your
. Spear & Jackson needs.

Garden Tools Hand Tools Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases

Resource Centre
Find more information...
Catalogues, flyers, warranty info
& videos available here.

Operatng e

SPECS & MANUALS

PRODUCT GUIDES FLYERS & POSTERS PRODUCT VIDEODS ONLINE FORMS

Tuchrern
5@”;‘%’?%%

Subscribe Resources Products Contacts Privacy Login

[0 o

i Austraka +613 8792 0000

Spaar and Jackson.

Fig 11. Resource Centre




Resource GCentre
Product Guides

Contact Us Legout

52 SPEAR &
gj JACKSON

My Account  View Cart Checkout

About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases

Product Guides are presented in sub
categories to easily find what you are
looking for.

All guides are download and printable.

Resource Centre | Product Guides | Merchandising Material | Product Videos | Online Forms | Specifications & Manuals | Register for Latest Offers & Important Notices

#j SPEAR &

v JACKSON ERIPeN

-
Ganders Wy Mol Carmrg P
THE TOOLS TO TRUST THE TOOLS T0 TRUST
Garden Tidy Promium Garden Woadwarking Gripping & Plumbing Metal Cutting Saws & Blades
Updinted Aug 2021 Updalod Aug 2021 Updated June 2022 Udated June 2022 Updated Aug 2022
Cgfu Since 1760
Subscribe Resources Products Contacts Privacy Login

0 o

on Australia +613 B792 9399

Spear and Jackson.

Regularly updated.

Fig 12. Product Guides



Resource Centre

Merchandising Material

Contact Us Resources

‘gj’ SPEAR & My A t WViewCart Checkout
ccoun ew eCKO

¥ JACKSON

About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases

Merchandising Material covers a
wide variety of helpful information:

- New Product Catalogues

- Point of Sale Catalogues

Resource Centre | Product Guides | Merchandising Material | Product Videos | Online Forms | Specifications & Manuals | Register for Latest Offers & Important Notices

ECLIPSE

ot e § ot
THE TOOLS TRIVAUST

i s

Echpse Advert POS & Merchandising EOHBC Product Talkers Predator Blade Poster New in 22

Luchrarn
Spn8t S

Subscribe Resources Products Contacts Privacy Login

0 o

Spear & Jackson Australia +613 8792 9599

2 2021 Spear and Jackson.

- Posters
- Shop Talkers
- Restock Cards

Fig 13. Merchandising Material



Resource GCentre
Product Videos

Contact Us Resources Logout Ll Spear & JaCkSOH and EC|IpS€
Professional Tools both have
31 SPEAR & ! . YouTube Channels.
‘Qj’ l.lAc KSON My Account  View Cart Checkout

The Spear & Jackson Channel has

About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases . .
great gardening tips shared by
Resource Centre | Product Guides | Merchandising Material Online Forms | Specifications & Manuals | Register for Latest Offers & Important Notices Brand Am bassador LEE BESTALL

There are also product reviews

SPEAR & : The Eclipse Channel con(_:entrates
JACKSON A\ -y : more on product reviews and
Subscribe to our : manUfaCturing

YouTube channel ] . Subscribe to our

for tips & advice i YouTube channel
to keep your garden P~ for tips, tricks
looking fabulous! . A r & product demonstrations

> YouTube e > YouTube

Luchrern
Sy 8

Subscribe Resources Products Contacts Privacy Login

S o

on Australia +613 8792 9999

Spear and Jackson.

Fig 14. Product Videos



Resource GCentre
Online Forms

Conacla Rioscaiose - The Resource Centre has a wealth
of information, to help you with

SPEAR & N Ve B many of your Spear & Jackson
JACKSON needs.

About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases

Resource Centre | Product Guides | Merchandising Material | Product Videos Specifications & Manuals | Register for Latest Offers & Important Notices

SPEAR B
JACKSON

e e

Online Account Form Product Registration Form

Luchnarn
Spean &

Subscribe Resources Products Contacts Privacy Login

i 8 o

Spear & Jackson Australia +813 B792 9998

© 2021 Spear and Jackson.

Fig 15. Online Forms



Resource Centre

Specifications & Manuals

ooou

s L & My Account  View Cart  Checkout
JAc KSDN L y un 1ew Cal L:1d
About Us Garden Tools Hand Tools Masonry Eclipse Professional Tools Moore & Wright Eclipse Magnetics Latest Releases

Operating Instructions for some of
our products are available here.

Supplied as downloadable PDFs

Resource Centre | Product Guides | Merchandising Material | Product Videos | Online Forms | Specifications & Manuals | Register for Latest Offers & Important Notices

‘?j SPEAR & JACKSON

CORDLESS FRAMING NAILER

ZTASC - Compact Threaded
et Gelsing Tl KU

Operating Instrucions

Wechacn ity Ve Vomnal = :
THE TOOLS TO TRUST = = ol =

EWWQR Manual EC-2745C Manual SJ-FIRERAKE Specifications 5J-GFKL1 Manual

Tchsarn
5&“@9%5670

Subscribe Resources Products Contacts Privacy Login

0o

cson Australia +613 8702 9990

21 Spear and Jackson.

Fig 11. Resource Centre



Newsletter Subscription
Register Email

Register your email with us so that you don’t miss our
monthly offers and any important notices.

£S5 1 SPEAR &
E3 JACKSDN My Account  View Cart  Checkout

We will not spam you incessantly!

Garden Tools Hand Tools Eclipse Profassional Tools Edlipse Magnetics Latest Roleases

& SPEAR &

Resource centre ’JQCKSDN the tols to trust since 1760

Find more information...
Catalo flye rranty info
able here.

Get our monthly offers and important notices

Emaid *

Slabe *

Select

Trading Group *

operstag snasar

SPECS & MANUALS

*> YouTube

PRODUCT GUDES FLYERS & POSTERS PRODUCT VIDEGS

Saleet...

Resources Products Contacts Privacy Login )
Fig 11. Resource Centre

Fig 11. Resource Centre




Newsletter Subscription

Monthly Offers

o srbann s ana b aan o dhrmnd ) s b bt o
S & s st i s e

& SPEAR &
¥ JACKSON

UPTO
30% OFF

Cavton Hant Tonls gur gar oy tosdy
e Spreg

UNBEATABLE
PRICING

Tcipee Precaror Hacka Mases &

"S*;"SPEAR& T
* JACKSON 1C 1OOIS 1O trust SInee |

~Ho

E QUICK LINKS TO CATALOGUE
AND ALL NEW RELEASES

<—— NEW PRODUCT HIGHLIGHT

. flx; N

Introducing the Eclipse 250mm Sliding Bevel

UPTO
30% OFF

Garden Hand Tools, get gardening ready
for Spring

<— NEW MONTHLY OFFER

< LAST CHANCE OFFERS

'~_‘a. n i 3 . g S -

INDUSTRIALOFFERS - LASTDAYS . ¥

Our monthly offers are sent out at they end of every
month.

Each month there is 4 NEW offers, 2 in the Hardware
category and 2 in the Industrial category.

These offers are available for 3 months.
The NEW offers are highlighted individually, offers from
previous months are still available via the Last Chance

Tabs at the base of the email.

Subscribers will only receive offers relevant to their
category.

We also highlight any New Release Products.
ONLY other emails you will receive from us are

Important Notices, such as Price Rise Advice, Recalls,
Service Impacts



Social Media
Follow Us

Spear & Jackson Australia & New Zealand

Published by Trish Thierry-Ameteglou @ - August 22 at 10:00 AM - @
The simplest tools in the bricklayer's kit are Line & Pins designed lo ensure even courses. Our
Tyzack Pins have tapered ends that makes placing them as simple as possible. They will hald

the line which is available in both white & fluorescent colours for high visibility on site
#bricklayers #bricklayingtools

R T =

-p

-

Spear & Jackson Australia & New Zealand
Published by Trish Thierry-Ametoglou @ - June 18 - &

In this video our Brand Ambassador, Lee Bestall, shares tips and advice on creating a herb
planter

YOUTUBE.COM
How to create a herb planter with Spear & Jackson
In this video our Brand Ambassador, Lee Bestall, shares tips and advice on creating a herb ...

Spear & Jackson Australia & New Zealand
ou @ April 27 - @

Congrats to Kr you are our winner. Thank you to everyone who entered.
Please stick around as we have monthly giveaways, great tips and helpful product reviews.

Happy Mothers Day from Spear & Jackson

OMNE lucky winner will receive a fantastic gift comprised of the S&.J Colours Garden Tools &
Lush Gift Set.

Giveaway Rules: ... See more

FIND US ON INSTAGRAM @
spearandjacksonaust

FIND US ON FACEBOOK @
Spear & Jackson Australia & New Zealand

Follow us on social media to be up to date with all things
Spear & Jackson.

We have MONTHLY giveaways on Facebook that you can
share with your customers on your platforms.

We post a wealth of information from product reviews,
garden tips, our history and much more.

Tag us in any S&J related posts you put up.
Share any of our content that is relevant to you.

Want to do something specialised to you with us on social
media?

Contact us
social.media@spearandjackson.com.au
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